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ABSTRACT
Few countries measure volunteer activities and the methodologies used vary a great deal from one country to another. There is no internationally recognized standard to define volunteering. It’s not possible to compare volunteer rates across countries because one is comparing estimates that have not been defined nor measured in the same way. 

Italy collects information about volunteer activities in the multipurpose survey.
Like countries as Canada, Australia, EUROSTAT and others, Italy identifies volunteering as unpaid activities done on behalf of organizations. 
The Italian multipurpose survey asking directly people aged 14 years and older: “In the past 12 months did you do any unpaid (voluntary) work for an organisation or a group of volunteering?” 

Italy focused on volunteering twice in 1997 and in 2002, collecting a large set of information 

· reason to volunteer;

· kind of carried out activities; 

· kind of helped people ,

· time spent on activities like organizing, supervising or coordinating done inside the group or organisation, fundraising ,assisting the end users
· kind of organisation or group that people volunteered for
· kind of help or services provided by the organisation or group.

This allows Italy to provide a more deep picture on volunteering in Italy, although limited to the formal dimension. 

On the basis of a cluster analysis performed on the 2002 data a very interesting segmentation of population aged 14 years and older involved in volunteer activities on six typologies was find out: Occasional volunteering (32% of all volunteers; Religious-inspired care volunteering (22.8% of all volunteers). This group is mainly dedicated to activities such as to take care of people and addresses users such as the elderly, the sick and people with disabilities; Religion-inspired volunteering for underage children (13.6% of all volunteers) characterized by a higher propensity to take care of underage children, young people in difficulty, entertainment services and education/training; Laic-inspired care volunteering (8.7% of all volunteers) mainly addresses the sick, the elderly and, to a lesser extent, people with disabilities. Volunteering for disadvantaged people (3.3% of all volunteers)  refers mainly to people who live a situation of discomfort or marginalization.  

The collection of information on volunteering activities allowed Italy to produce important results to study social participation and the Ministry of Welfare used and appreciate it. 
Nevertheless, this approach is not sufficient to capture the global dimension of the phenomena.

First of all it considers only the formal volunteering activities, excluding the informal help given directly to individuals. 
Another limit of this approach is that it is left to the respondent to determine what is meant by volunteering activities. Some tests carried out by NSI of Italy show of under reporting using one stand alone question instead of more detailed prompts that overcome the advantage in terms of respondent burden and length and costs of the survey. Using volunteering activity or organization prompts allow more control on defining for the respondent what is meant by volunteering. In this case attention should be paid to the definition of the prompts, in order to identify a set of adequate items to ensure comprehensive coverage of the concept and to avoid a burden on the respondent . The point is to clarify to the respondent what it is meant by volunteering activity step by step.
Italy took part at the UNECE Volunteer Standardization Task Force and agrees with the general remarks and is planning to test the approach proposed by this TF on Italian multipurpose survey. The contribution of the Task Force has been very important. The UNECE Task Force is working in a form of laboratory and is producing concrete outputs on new emerging issues useful for countries who want to measure them following a way shared by the most important countries of the region. It’s fundamental to follow this way that produces very good results, as happens for the UNECE Task Force on new emerging forms of families and households
